
Fact Sheet
What’s New? Due to heightened 
awareness of potential and real sexual 
offences that have occurred within non-
profit sector programs, the requirements  
for vulnerable sector checks were 
strengthened by the Federal Government 
in 2010. This ensures that an unreported 
name change would not allow a pardoned 
sexual offender to avoid being identified 
through a vulnerable sector query. Rather 
than a name-based search, supported by 

other proofs of identity, fingerprinting is 
now required whenever the birth date and 
gender of an applicant matches someone 
with a pardoned sexual offence.

As a result of the new directive, costs for 
non-profit organizations and volunteers 
have significantly increased. As well, the 
time required to obtain a Vulnerable Sector 
Verification has increased to 6 months or 
more, causing delays in operation or the 
start-up of volunteer-run programs.

C. When to Screen?
The steps in screening actually begin when a volunteer role is 
identified and created within an organization, and continue 
throughout an individual’s involvement.

D. How To Screen? 
Effective measures and processes for volunteer screening — 
The Screening Handbook, developed by Volunteer Canada, gives 
clear guidelines for developing screening policies. These policies 
show an organization’s commitment to safe and meaningful 
volunteer engagement:
 
•	 Assessment	 •	 References
•	 Position	–	Assignment	 •	 Police	Checks
•	 Recruitment	 •	 Orientation	and	Training
•	 Application	 •	 Support	and	Supervision
•	 Interview	 •	 Follow-up	and	Feedback

For more information, and to access clear guidelines in the 
development of screening policies and practices, refer to 
“The	Screening	Handbook:	Tools	and	Resources	for	the	 
Voluntary Sector” (Volunteer Canada, 2012) 
http://volunteer.ca/content/2012-screening-handbook

A. Why Screen?
Screening allows an organization to understand the interests, 
motivations and goals of the volunteer. Throughout the volunteer’s 
period of engagement, screening steps support the volunteer and 
organization to review and improve the volunteer’s involvement.

Organizations	that	provide	programs	to	children	and	other	
vulnerable people must take reasonable measures to protect 
the child or client. With this due diligence in mind, organizations 
need to implement screening policies and practices for staff and 
volunteers who have, or will have, contact with children or other 
vulnerable people. This practice also helps to demonstrate use of 
risk management with other parties, such the organization’s insurer, 
and upholds the credibility of the organization.

B. What is Screening?
Volunteer Screening is an on-going process used by a non- 
profit organization to ensure that the involvement of volunteers 
meets the needs of the organization, the populations it serves, and 
the volunteers themselves. Some of the steps involved in volunteer 
screening include job design, reference checks, orientation  
and evaluation. 

Screening also includes the police records check—one more step 
in a comprehensive process. However, if an organization relies on 
the police record check as the only screening protocol, it may run 
the risk of ignoring other valuable sources of relevant information.

Volunteer Screening This fact sheet clarifies  

the purpose of volunteer 

screening, the components 

of police records checks, 

the steps to be used in an 

ongoing screening process, 

and the legislation that 

guides and regulates  

its use.

http://volunteer.ca/content/2012-screening-handbook


For more information: 
Department of Labour and Advanced Education
Volunteerism and the Non-profit Sector Division
60 Lorne St, Suite 3, Truro, NS  B2N 3K3
(902) 896-2274 
www.gov.ns.ca/lae/volunteerism/ 

E. Who Regulates Screening? 
Legislation and Regulations in Canada — Volunteer Canada’s 
Screening Handbook includes a number of provincial legislative 
and regulatory requirements for police records checks for the  
non-profit sector. This list may not include screening requirements 
that are necessary due to funding, contractual agreements, 
insurance policies, etc.
http://volunteer.ca/content/2012-screening-handbook

Ministerial Directive Concerning the  
Release of Criminal Record Information by  
the Royal Canadian Mounted Police (RCMP)

Effective	August	2010,	the	Minister	of	Public	Safety’s	Ministerial	
Directive put in place new safeguards and enhanced requirements 
for police services in conducting name-based Criminal Records 
Checks and Vulnerable Sector Verifications. 
http://www.cpic-cipc.ca/pdfs/Ministerial%20Directive1.pdf

Much of this change in policy was attributed to the Graham 
James case in which the former hockey coach was able to gain 
employment in child care after a sexual offence conviction and  
a later pardon.

F. Where Screening Takes Place
Police Records Checks —	A	Police	Records	Check	(PRC)	is	
a Criminal Records Check, or a Vulnerable Sector Check, and 
includes a search of the records held in the information database of 
a	local	police	agency.	To	conduct	a	PRC,	the	local	police	query	the	
Canadian	Police	Information	Centre	(CPIC)	database	and	search	for	
relevant	criminal	record	information	and/or	the	existence	of	a	CPIC	
record. Second, they search their own database for information 
about the individual. Lastly, they may contact other police 
detachments for information about the person. 

If	the	CPIC	query	produces	a	name	and	date	of	birth	similar	to	
the applicant, a further search by use of fingerprints will confirm 
the person’s identity. As fingerprints are the best personal identi-
fier, the applicant’s submission of their fingerprints will determine 
whether	or	not	the	information	in	the	CPIC	database	pertains	to	
the applicant. This process can take up to 22 weeks or longer.

Where police services have access to electronic fingerprinting, this 
technology significantly reduces the amount of time required to 3 
business days, in order to complete a fingerprint-based VS check.

G. Types of Police Record Checks
Criminal Records Verification (Check) — This process verifies 
whether an individual has a criminal record and provides any 
details contained within the National Criminal Records Repository.

Vulnerable Sector Verification (Check) — This process  
verifies whether an individual has a criminal record, including any 
sexual offence convictions, and provides details contained within 
the Repository.

Two	distinct	types	of	RCMP	Criminal	Records	Checks	and	
Vulnerable Sector Verifications: 

1) Name-based checks: a query-based on name and date of 
birth	of	the	RCMP	National	Repository	of	Criminal	Records,	
generally used to determine the possible existence of a criminal 
record.	“Incomplete”	query	results	will	prompt	for	a	Fingerprint-
Based Criminal Record Check.

2) Fingerprint-based checks: a fingerprint-based search of 
the	RCMP	National	Repository	of	Criminal	Records	to	confirm	
whether or not the individual has a pardoned criminal record 
associated with a sexual offence.

For more information:  
http://www.rcmp-grc.gc.ca/cr-cj/vulner/faq-eng.htm

Child Abuse Registry Check — The Child Abuse Register 
contains the names of persons who have been found by the 
court	to	have	abused	children	in	Nova	Scotia.	It	is	used	to	screen	
prospective foster and adoptive parents, and prospective 
employees and volunteers who are, or would be, working with 
children. Search results are for Nova Scotia only. 

http://novascotia.ca/coms/families/abuse/ChildAbuseRegister.html
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Non-profit organizations in Nova Scotia are encouraged to 
use Volunteer Canada’s 10-Step Process for screening and 
selection of volunteers, and apply due diligence and good 
risk management practices when using volunteers, as well as 
staff, in the implementation of programs and services with 
children and other the vulnerable people. These steps ensure 
safe and effective delivery of programs for the enjoyment and 
betterment of all Nova Scotians.
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